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The gap between who designers and developers imagine their users are, and who those users redlly are can
be the biggest problem with product development. Observing the User Experience will help you bridge that
gap to understand what your users want and need from your product, and whether they'll be able to use what
you've created.

Filled with real-world experience and awealth of practical information, this book presents a complete
toolbox of techniques to help designers and devel opers see through the eyes of their users. It providesin-
depth coverage of 13 user experience research techniques that will provide a basis for developing better
products, whether they're Web, software or mobile based. In addition, it's written with an understanding of
how software is developed in the real world, taking tight budgets, short schedules, and existing processes
into account.

-Explains how to create usable products that are still original, creative, and unique

-A valuable resource for designers, developers, project managers—anyone in a position where their work
comesin direct contact with the end user.

-Provides areal-world perspective on research and provides advice about how user research can be done
cheaply, quickly and how results can be presented persuasively

-Gives readers the tools and confidence to perform user research on their own designs and tune their software
user experience to the unique needs of their product and its users
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From reader reviews:
Wilma Bates:

The particular book Observing the User Experience: A Practitioner's Guide to User Research will bring
someone to the new experience of reading any book. The author style to spell out the ideaiis very unique. If
you try to find new book to study, this book very suitable to you. The book Observing the User Experience:
A Practitioner's Guide to User Research is much recommended to you to see. Y ou can also get the e-book
through the official web site, so you can quickly to read the book.

Jeff Weaver:

This Observing the User Experience: A Practitioner's Guide to User Research is new way for you who has
interest to look for some information given it relief your hunger of information. Getting deeper you on it
getting knowledge more you know or you who still having little bit of digest in reading this Observing the
User Experience: A Practitioner's Guide to User Research can be the light food to suit your needs because
the information inside this specific book is easy to get through anyone. These books acquire itself in the form
which can be reachable by anyone, yeah | mean in the e-book type. People who think that in e-book form
make them feel tired even dizzy this e-book is the answer. So there isn't any in reading a publication
especially this one. You can find what you are looking for. It should be here for you actually. So , don't miss
it! Just read this e-book style for your better life and knowledge.

Kenneth Rogers:

E-book is one of source of knowledge. We can add our information from it. Not only for students but native
or citizen require book to know the upgrade information of year to year. As we know those guides have
many advantages. Beside many of us add our knowledge, may also bring us to around the world. By the
book Observing the User Experience: A Practitioner's Guide to User Research we can get more advantage.
Don't you to be creative people? To get creative person must choose to read a book. Just choose the best
book that appropriate with your aim. Don't always be doubt to change your life with that book Observing the
User Experience: A Practitioner's Guide to User Research. Y ou can more pleasing than now.

Valery Carpenter:

Someindividuals said that they feel uninterested when they reading areserve. They are directly felt it when
they get ahalf areas of the book. Y ou can choose the book Observing the User Experience: A Practitioner's
Guide to User Research to make your personal reading isinteresting. Y our own skill of reading proficiency
is developing when you such as reading. Try to choose easy book to make you enjoy to learn it and mingle
the sensation about book and studying especially. It isto be very first opinion for you to like to wide open a
book and examine it. Beside that the reserve Observing the User Experience: A Practitioner's Guide to User
Research can to be your brand new friend when you're really feel alone and confuse with what must you're
doing of the time.
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