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Reputation management is the most important theme in public relations and corporate communication today.
John Doorley and Helio Fred Garcia argue that most CEOs don't actually pay much heed to reputation and
this is to their peril.

This book is a how-to guide for professionals and students in public relations and corporate communication,
as well as for CEOs and other leaders. It rests on the premise that reputation can be measured, monitored,
and managed. Organized by corporate communication units (media relations, employee communication,
government relations, and investor relations, for example), the book provides a field-tested guide to
corporate reputation problems such as leaked memos, unfair treatment by the press, and negative rumors –
and it is this rare book that focuses on practical solutions. Each chapter is fleshed out with real-world
experience by the authors and their contributors who come from a wide range of professional corporate
communication backgrounds.

This new edition features new and updated examples throughtout, two new chapters on social media and
public relations consulting, a new textbox feature in each chapter relating key communication theories to the
practice of public relations and corporate communication, expanded coverage of global issues, and a new
Companion Website at: www.routledge.com/textbooks/doorley, featuring lecture materials for instructors
and extensive learning resources for students and professionals.
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From reader reviews:

Susan Martinez:

Have you spare time for the day? What do you do when you have much more or little spare time? Sure, you
can choose the suitable activity intended for spend your time. Any person spent their particular spare time to
take a stroll, shopping, or went to typically the Mall. How about open as well as read a book eligible
Reputation Management: The Key to Successful Public Relations and Corporate Communication? Maybe it
is to become best activity for you. You recognize beside you can spend your time with your favorite's book,
you can better than before. Do you agree with its opinion or you have various other opinion?

Frank Hudson:

What do you about book? It is not important along? Or just adding material if you want something to explain
what the one you have problem? How about your spare time? Or are you busy person? If you don't have
spare time to complete others business, it is make one feel bored faster. And you have free time? What did
you do? Everybody has many questions above. They should answer that question because just their can do
that will. It said that about e-book. Book is familiar in each person. Yes, it is right. Because start from on
kindergarten until university need that Reputation Management: The Key to Successful Public Relations and
Corporate Communication to read.

Joseph Cosgrove:

People live in this new day time of lifestyle always attempt to and must have the free time or they will get
large amount of stress from both way of life and work. So , if we ask do people have free time, we will say
absolutely yes. People is human not really a huge robot. Then we ask again, what kind of activity do you
have when the spare time coming to you actually of course your answer may unlimited right. Then ever try
this one, reading books. It can be your alternative in spending your spare time, the book you have read is
Reputation Management: The Key to Successful Public Relations and Corporate Communication.

Sandra Wright:

Reputation Management: The Key to Successful Public Relations and Corporate Communication can be one
of your beginning books that are good idea. All of us recommend that straight away because this book has
good vocabulary that could increase your knowledge in vocab, easy to understand, bit entertaining but
nevertheless delivering the information. The writer giving his/her effort to set every word into satisfaction
arrangement in writing Reputation Management: The Key to Successful Public Relations and Corporate
Communication although doesn't forget the main stage, giving the reader the hottest in addition to based
confirm resource data that maybe you can be considered one of it. This great information can easily drawn
you into new stage of crucial imagining.
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