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Joseph Pine and Jim Gilmore's classic The Experience Economy identified a seismic shift in the business
world: to set yourself apart from your competition, you need to stage experiences—memorable events that
engage people in inherently personal ways. But as consumers increasingly experience the world through their
digital gadgets, companies still only scratch the surface of technol ogy-infused experiences. So Pine and
coauthor Kim Korn show you how to create new value for your customers with offerings that fuse the real
and the virtual.

Think of the Xbox Kinect, which combines virtual video games with a powerful physical dimension—you
play by moving your own body; new apps that, when you point your smartphone camera at areal street,
overlay digital information about the scene onto the image; and virtual dashboards that track the real world,
moment by moment.

Digital technology offers limitless opportunities—you really can create anything you want—but real-world
experiences have a richness that virtual ones do not. So how can you use the best of both? How do you make
sense of such infinite possibility? What kinds of experiences can you create? Which ones should you offer?

Pine and Korn provide a profound new tool geared to exploring and exploiting the digital frontier. They
delineate eight different realms of experience encompassing various aspects of Reality and Virtuality and,
using scores of examples, show how innovative companies operate within and across each realm to create
extraordinary customer value.

Follow them out onto the digital frontier to discover the opportunities that abound for your business.
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From reader reviews:
Marina Rutt:

Do you considered one of people who can't read pleasurable if the sentence chained from the straightway,
hold on guys that aren't like that. This Infinite Possibility: Creating Customer Value on the Digital Frontier
book is readable by simply you who hate the straight word style. Y ou will find the facts here are arrange for
enjoyable reading through experience without leaving a so decrease the knowledge that want to offer to you.
The writer involving Infinite Possibility: Creating Customer Value on the Digital Frontier content conveys
the idea easily to understand by many individuals. The printed and e-book are not different in the content
material but it just different such asit. So, do you still thinking Infinite Possibility: Creating Customer Value
on the Digital Frontier is not loveable to be your top record reading book?

Beverly McK eever:

The ability that you get from Infinite Possibility: Creating Customer Vaue on the Digital Frontier could be
the more deep you digging the information that hide within the words the more you get serious about reading
it. It does not mean that this book is hard to comprehend but Infinite Possibility: Creating Customer Value on
the Digital Frontier giving you excitement feeling of reading. The author conveys their point in particular
way that can be understood simply by anyone who read the item because the author of thisreserveiswell-
known enough. This specific book also makes your personal vocabulary increase well. Thereforeit is easy to
understand then can go with you, both in printed or e-book style are available. We advise you for having this
kind of Infinite Possibility: Creating Customer Value on the Digital Frontier instantly.

Yvonne Speight:

Reading a publication tends to be new life style within this era globalization. With looking at you can get a
lot of information that may give you benefit in your life. Together with book everyone in this world may
share their idea. Books can also inspire alot of people. A great deal of author can inspire all their reader with
their story aswell astheir experience. Not only the storyline that share in the publications. But also they
write about the data about something that you need example. How to get the good score toefl, or how to
teach your young ones, there are many kinds of book that you can get now. The authors on this planet always
try to improve their ability in writing, they also doing some study before they write to the book. One of them
isthis Infinite Possibility: Creating Customer Value on the Digital Frontier.

Samuel Crader:

What is your hobby? Have you heard in which question when you got students? We believe that that query
was given by teacher for their students. Many kinds of hobby, Every individual has different hobby. And
also you know that little person such as reading or as reading become their hobby. Y ou have to know that
reading is very important in addition to book as to be the point. Book isimportant thing to incorporate you
knowledge, except your teacher or lecturer. Y ou will find good news or update about something by book. A



substantial number of sorts of books that can you choose to use be your object. One of them is niagra Infinite
Possihility: Creating Customer Value on the Digital Frontier.
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