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Akademische Arbeit aus dem Jahr 2012 im Fachbereich BWL - Marketing, Unternehmenskommunikation,
CRM, Marktforschung, Social Media, Note: 1,7, Hochschule für Technik und Wirtschaft Berlin,
Veranstaltung: Wirtschaftskommunikation | Marketing | Social Media, Sprache: Deutsch, Abstract: Die
vorliegende Arbeit hat die Social Media zum Gegenstand. Hierbei soll auf mögliche Definitionen dieses
Begriffes eingegangen, sowie ein Überblick über die Social Media in der Kundekommunikation gegeben
werden.
Schließlich wird die neue Macht der Nutzer behandelt und es werden die Auswirkungen, die Social Media
auf Gesellschaft und Politik sowie auf die Unternehmenskommunikation hat, aufgezeigt.

Der Begriff Social Media stammt aus der englischen Sprache und lässt sich im Deutschen mit dem Begriff
„Soziale Medien“ wiedergeben. Die Fachliteratur bietet ein umfangreiches Repertoire unterschiedlicher
Definitionen für den Begriff Social Media oder Social Web. Der Bundesverband Digitale Wirtschaft (2009)
leistet folgende Definition: „Social Media sind eine Vielfalt digitaler Medien und Technologien, die es
Nutzern ermöglichen, sich untereinander auszutauschen und mediale Inhalte einzeln oder in Gemeinschaft zu
gestalten.
Die Interaktion umfasst den gegenseitigen Austausch von Informationen, Meinungen, Eindrücken und
Erfahrungen sowie das Mitwirken an der Erstellung von Inhalten …“.
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From reader reviews:

Karen Wells:

Do you have favorite book? Should you have, what is your favorite's book? Book is very important thing for
us to learn everything in the world. Each reserve has different aim or perhaps goal; it means that publication
has different type. Some people experience enjoy to spend their the perfect time to read a book. These are
reading whatever they have because their hobby is reading a book. How about the person who don't like
looking at a book? Sometime, particular person feel need book once they found difficult problem or even
exercise. Well, probably you will need this Social Media. Definition, Rolle in der Kundenkommunikation
und Macht der Nutzer (German Edition).

Salvador Swain:

Information is provisions for individuals to get better life, information today can get by anyone with
everywhere. The information can be a know-how or any news even a problem. What people must be
consider whenever those information which is from the former life are challenging be find than now is taking
seriously which one is suitable to believe or which one the particular resource are convinced. If you find the
unstable resource then you understand it as your main information you will have huge disadvantage for you.
All of those possibilities will not happen within you if you take Social Media. Definition, Rolle in der
Kundenkommunikation und Macht der Nutzer (German Edition) as your daily resource information.

Veronica Gregor:

Reading a e-book can be one of a lot of activity that everyone in the world really likes. Do you like reading
book thus. There are a lot of reasons why people love it. First reading a e-book will give you a lot of new
details. When you read a guide you will get new information because book is one of various ways to share
the information or even their idea. Second, reading through a book will make an individual more
imaginative. When you examining a book especially tale fantasy book the author will bring that you imagine
the story how the figures do it anything. Third, you can share your knowledge to other people. When you
read this Social Media. Definition, Rolle in der Kundenkommunikation und Macht der Nutzer (German
Edition), you may tells your family, friends in addition to soon about yours e-book. Your knowledge can
inspire the mediocre, make them reading a e-book.

Diana Johnson:

Reading can called brain hangout, why? Because while you are reading a book specifically book entitled
Social Media. Definition, Rolle in der Kundenkommunikation und Macht der Nutzer (German Edition) your
mind will drift away trough every dimension, wandering in each aspect that maybe mysterious for but surely
will become your mind friends. Imaging each word written in a publication then become one application
form conclusion and explanation that maybe you never get previous to. The Social Media. Definition, Rolle
in der Kundenkommunikation und Macht der Nutzer (German Edition) giving you one more experience



more than blown away your brain but also giving you useful info for your better life in this era. So now let us
present to you the relaxing pattern is your body and mind will be pleased when you are finished studying it,
like winning a. Do you want to try this extraordinary wasting spare time activity?
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