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Knowledge management (KM) is a set of relatively-new organizational activities that are aimed at improving
knowledge, knowledge-related practices, organizational behaviors and decisions and organizational
performance. KM focuses on knowledge processes—knowledge creation, acquisition, refinement, storage,
transfer, sharing and utilization. These processes support organizational processes involving innovation,
individual learning, collective learning and collaborative decision-making. The “intermediate outcomes” of
KM areimproved organizational behaviors, decisions, products, services, processes and relationships that
enable the organization to improve its overall performance.

Knowledge Management and Organizational Learning presents some 20 papers organized into five sections
covering basic concepts of knowledge management; knowledge management issues; knowledge
management applications, measurement and eval uation of knowledge management and organi zational
learning; and organizational learning.
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From reader reviews:
Jessica Jones:

The book Knowledge Management and Organizational Learning: 4 (Annals of Information Systems) has a
lot info on it. So when you make sure to read this book you can get alot of profit. The book was compiled by
the very famous author. The writer makes some research prior to write this book. This particular book very
easy to read you can find the point easily after reading this book.

Leona Hicks:

This Knowledge Management and Organizational Learning: 4 (Annals of Information Systems) is great
guide for you because the content that is full of information for you who have aways dea with world and
possess to make decision every minute. This specific book reveal it details accurately using great arrange
word or we can claim no rambling sentencesinside. So if you are read the item hurriedly you can have whole
detailsinit. Doesn't mean it only offers you straight forward sentences but hard core information with
wonderful delivering sentences. Having Knowledge Management and Organizational Learning: 4 (Annals of
Information Systems) in your hand like having the world in your arm, information in it is not ridiculous just
one. We can say that no reserve that offer you world in ten or fifteen small right but this e-book already do
that. So , this can be good reading book. Hey Mr. and Mrs. accupied do you still doubt that will?

Judy Brown:

A lot of reserve has printed but it differs. Y ou can get it by world wide web on social media. Y ou can choose
the best book for you, science, comedy, novel, or whatever by simply searching from it. It is named of book
Knowledge Management and Organizational Learning: 4 (Annals of Information Systems). Y ou'll be able to
your knowledge by it. Without making the printed book, it might add your knowledge and make you happier
toread. It ismost crucia that, you must aware about guide. It can bring you from one place to other place.

Belinda Hamilton:

Reading a book make you to get more knowledge as aresult. Y ou can take knowledge and information
coming from a book. Book is published or printed or created from each source in which filled update of
news. With this modern eralike currently, many ways to get information are available for you. From media
social including newspaper, magazines, science reserve, encyclopedia, reference book, new and comic. You
can add your knowledge by that book. Do you want to spend your spare time to open your book? Or just
trying to find the Knowledge Management and Organizational Learning: 4 (Annals of Information Systems)
when you desired it?
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