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Studienarbeit aus dem Jahr 2015 im Fachbereich Medien / Kommunikation - Public Relations, Werbung,
Marketing, Social Media, Note: 2,0, AKAD Fachhochschule Stuttgart, Sprache: Deutsch, Abstract:
Krisenkommunikation ist mittlerweile zu einem wichtigen Bestandteil der Krisenbewaltigung geworden. Es
gibt unterschiedliche Arten von Krisen, die ein Unternehmen ereilen kdnnen. So kann ein Unternehmen zum
Beispiel selbstverschuldet oder unverschuldet in eine Krise geraten. Im Falle einer Kriseist esjedoch
zweitrangig, ob ein Unternehmen diese Krise selbst verschuldet hat oder unverschuldet in diese Situation
geraten ist. Wichtig ist, dass das Unternehmen schnell und angemessen auf die Krisensituation reagiert, da
sich gerade durch die sozialen Netzwerke Nachrichten schneller und weliter verbreiten alsin friheren Zeiten.

Diese Arbeit hat zum Ziel, aufzuzeigen, wie sich die Anforderungen an die Krisenkommunikation von
Unternehmen durch die neuen sozialen Medien verandert haben. In Kapitel 3 werden zunéchst die
wichtigsten Begriffe definiert. Kapitel 4 zeigt auf, worauf bei der Krisenkommunikation zu achten ist. In
Kapitel 5 wird auf die Besonderheiten der sozialen Medien eingegangen. Den Abschluss dieser Arbeit bildet
ein Fazit in Kapitel 6.
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From reader reviews:
Kevin Gans:

Book will be written, printed, or highlighted for everything. Y ou can know everything you want by a book.
Book has a different type. To be sure that book isimportant matter to bring us around the world. Next to that
you can your reading talent was fluently. A book Verénderte Anforderungen an die Krisenkommunikation
durch die Social Media (German Edition) will make you to become smarter. Y ou can feel more confidence if
you can know about almost everything. But some of you think in which open or reading a book make you
bored. It isn't make you fun. Why they could be thought like that? Have you seeking best book or suited
book with you?

Robert Bell:

The e-book untitled Verénderte Anforderungen an die Krisenkommunikation durch die Social Media
(German Edition) is the guide that recommended to you to read. Y ou can see the quality of the book content
that will be shown to you. The language that publisher use to explained their way of doing something is
easily to understand. The article writer was did alot of analysis when write the book, to ensure the
information that they share for your requirements is absolutely accurate. Y ou also could get the e-book of
Veranderte Anforderungen an die Krisenkommunikation durch die Social Media (German Edition) from the
publisher to make you more enjoy freetime.

Marilyn Leonard:

Exactly why? Because this Verénderte Anforderungen an die Krisenkommunikation durch die Social Media
(German Edition) is an unordinary book that the inside of the reserve waiting for you to snap the idea but
latter it will surprise you with the secret that inside. Reading this book adjacent to it was fantastic author who
have write the book in such amazing way makes the content on the inside easier to understand, entertaining
way but still convey the meaning totally. So , it is good for you because of not hesitating having this
anymore or you going to regret it. This amazing book will give you alot of gains than the other book have
such as help improving your talent and your critical thinking approach. So, still want to hold off having that
book? If | wereyou | will go to the publication store hurriedly.

Harrison Colon:

On this erawhich is the greater individual or who has ability in doing something more are more valuable
than other. Do you want to become considered one of it? It isjust simple way to have that. What you are
related is just spending your time almost no but quite enough to experience alook at some books. One of the
booksin the top list in your reading list is Verénderte Anforderungen an die Krisenkommunikation durch die
Social Media (German Edition). This book which can be qualified as The Hungry Slopes can get you closer
in becoming precious person. By looking upwards and review this reserve you can get many advantages.
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