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First impressions are often lasting impressions. How customers are treated on the phone can quickly turn
them into either an ex-customer or a customer for life. This thorough, quick-reading guide shows anyone
who uses the phone -- from sal esperson to manager to secretary -- how to treat it as a service tool that
directly impacts on company profits. Readers will be able to double their effectiveness when they learn how
to:

* handle irate customers

* end those ""endless™ calls

* take meaningful messages

* handle conference calls and transfer calls
* screen calls and ask focused questions

* use the phone during emergencies

* improve their voice effectiveness

With worksheets, checklists, and fill-in forms, this desktop primer will inspire fabul ous phone service.
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From reader reviews:
Susie Vadnais:

Here thing why this Great Customer Service on the Telephone are different and trusted to be yours. First of
al looking at abook is good but it depends in the content from it which is the content is as yummy as food or
not. Great Customer Service on the Telephone giving you information deeper since different ways, you can
find any guide out there but there is no e-book that similar with Great Customer Service on the Telephone. It
givesyou thrill looking at journey, its open up your personal eyes about the thing in which happened in the
world which is probably can be happened around you. Y ou can easily bring everywhere likein park, café, or
even in your means home by train. If you are having difficulties in bringing the imprinted book maybe the
form of Great Customer Service on the Telephonein e-book can be your substitute.

Dexter Forsyth:

Playing with family within a park, coming to see the seaworld or hanging out with friends is thing that
usually you could have done when you have spare time, after that why you don't try matter that really
opposite from that. 1 activity that make you not sensation tired but still relaxing, trilling like on roller coaster
you are ride on and with addition associated with. Even you love Great Customer Service on the Telephone,
you may enjoy both. It isfine combination right, you still would like to missit? What kind of hang typeisit?
Oh can occur its mind hangout people. What? Still don't get it, oh come on its known as reading friends.

Alberta Keyes:

Isit anindividual who having spare time and then spend it whole day through watching television programs
or just laying on the bed? Do you need something totally new? This Great Customer Service on the
Telephone can be the answer, oh how comes? The new book you know. Y ou are and so out of date, spending
your spare time by reading in this completely new erais common not a geek activity. So what these
publications have than the others?

Wanda Pence:

Do you like reading a book? Confuse to looking for your chosen book? Or your book was rare? Why so
many concern for the book? But just about any people feel that they enjoy for reading. Some people likes
examining, not only science book and also novel and Great Customer Service on the Telephone or maybe
others sources were given know-how for you. After you know how the truly great a book, you feel need to
read more and more. Science publication was created for teacher or even students especially. Those guides
are helping them to put their knowledge. In some other case, beside science guide, any other book likes Great
Customer Service on the Telephone to make your spare time much more colorful. Many types of book like
this.
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